uince
Capital

Grievance

Redressal

Mechanism

Quince Capital is the brand name of Satyam Finlease Pvt. Ltd.

CIN: U74899DL1994PTC063887 | GST: 27AADCS9634E1Z7 | www.quincecapital.in



uince
Capital

At Satyam Finlease Private Limited, our goal is to provide you with the best possible service. Part of that
commitment is giving you easy access to information and a clear, effective way to get your concerns heard.
Whether your query involves service quality, behavioural aspects, or functions handled by us or our outsourced

partners, we are here to listen.

1. Step 1: Get in Touch

1.1. Start by reaching out to us through any of these channels:
1.1.1.Visit a Branch: Stop by your nearest branch and submit your grievance to a branch official. You
can lodge your complaint in the Customer Complaint Register during our working hours (9:30 am
to 6:00 pm)
1.1.2.Call or Email: Speak to our customer service team at +91 1800 210 7990 or email us at
hello@quincecapital.in
1.1.3.0nline: Raise your complaint directly on our website at www.quincecapital.in

1.2. Our promise - we will respond to your complaint within 15 days

2. Step 2: Escalation

2.1. If you aren't satisfied with the solution provided in Step 1, you can escalate the matter to our Grievance
Redressal Officer. They will examine your case with due care and diligence and provide a response

within 15 days (or explain the reason if more time is needed).
2.2. Grievance Redressal Officer Contact Details:

2.2.1.Name: Vikaskumar Jain

2.2.2.Email: gr@quincecapital.in

2.2.3. Call: +91 89566 04659

3. Step 3: External Review
3.1. If your complaint hasn't been resolved within one month, or if you remain unsatisfied with our final
resolution or the reasons for any delay, you have the right to reach out to the RBI Ombudsman.
3.2. How to Reach the Ombudsman?
3.2.1.Portal: https://cms.rbi.org.in

3.2.2.Address: Centralised Receipt and Processing Centre (CRPC), Reserve Bank of India, 4th Floor,
Sector 17, Chandigarh - 160017

3.2.3.Toll-Free: 14448 (9:30 am to 5:15 pm).
3.2.4.Email: crpc@rbi.org.in
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Disclaimer:

This document contains confidential material proprietary to Satyam Finlease Private Limited (SFPL). The

information, ideas, and concepts herein are to be used specifically for SFPL and may not be disclosed to anyone

outside the Company. No part of this information may be copied, reproduced, distributed, or shared with other

parties, either in whole or in part, without the express written consent of SFPL.
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